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History

•Voice hearers been doing it for years with their 

own voices

•Voices are part of a persons social and life 

network

•Hal & Sidra stone

•Thomas Boch and the trialogues

•Marius Romme & Dirk Corstens

•Sandra Eschers work with children

•Smith & Coleman (1997)

http://www.intervoiceonline.org/assets/2007/3/29/dirk_corstens.jpg
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Underlying beliefs and theories

•Voices are likely to be dissociate parts of 

self with meaning and purpose

•Voices fulfil a purpose linked to the 

persons life experiences and self

•If we know the purpose we can help to 

deal with.

•If voices have fulfilled their purpose they 

may retire
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Underlying beliefs and theories

•Helpers talking with voices can help ** to detach 

themselves from the emotion involved in hearing 

them and see them more objectively

•Voices are entities and can be helpful and 

informative, they remember what the client has 

forgotten sometimes

•Voices have opinions and views that can help 

with context and construct development

•Helpers can help!! A 3rd party
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Principles

•Voices are there (do we really have to)

•Dialogue not argument

•Gather information to help understand the 

context

•Approaching the sub/unconscious self 

through voices

•Linking the dissociate self to the associate 

self through voices
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Principles

•To ask direct questions when the voice 
hearer  is unable to do so or when they 
have too little power and too much fear

•To show the voice hearer that they can 
have a reasonable relationship and 
interact positively with voices

•Explore the voices relationship with the 
person and each other as any intelligent 
friend would with social networks



www.crazydiamond.org.uk

Principles

•Position of Neutrality not about denying 

peoples explanations but is about 

exploring history and relationships (are 

you saying they aren’t Aliens?)

•Don’t Argue

•Don’t threaten or challenge

•Specific voices not noises or mumblings 

although you can ask for attention
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Principles

•Can be used to separate crowds into 
distinguished separate people/entities

•If we understand each voice better we can 
better help to cope and resolve any 
problems

•You can deal with some voices directly as 
an interviewer

•Voices themselves can help to develop a 
formulation or construct of the expereince
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Principles-Interviewer

•The experience belongs to the voice 

hearer

•They are in control of the interview

•You are not their to get rid of voice. 

•You are not the enemy of the voices and 

the ally of **

•You aim to help understand and be 

constructive/helping
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Purpose

•Identify characteristics,  

•history, 

•origins

•Relationships

•Purpose 

•resolution

•deal with each voice or negotiate
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Process

•Link to stages of experience

–Beginnings -for new voice hearers

–Startled and overwhelmed- for newly distressed

–Organising & Making sense

–Stabilising

•Start with the dominant voice (Bullimore) if 

possible and helpful, as it holds much of the 

power and is key to accessing any hidden selves
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Startled

Organising

Stabilising

& moving

Phases of  experience Process of recovery

Identify

Explore

Understand

Accept/ 

move on

The foundations of recovery–COPS  THRIVE

Activities

Deal with distress

Normalise

Focus

Problem ID

What

Who

When

Links to life

Why

Meaning

Relationship

Context

Sanity/insanity

Changes

Choices

Activities

Turning points

Making 

sense
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Process of thriving

Identify

context

Explore

context

Understand

Context and 

develop 

construct

move on

Fight back

Challenge 

experience

Take back 

power

Believe 

construct

Change 

relationship with 

experience 
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Peoples relationships with their 

voices

•Denying-fleeing

•Argumentative

•Powerless and submissive

•Inspiring

•Controlling

•Humiliating

•Suspicion arousing
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MIV and voices

•You can use the questions in MIV to 

interview a voice, asking its experiences 

views and opinions

•Remember different voices have different 

experiences and memories/opinions
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Voice profiles

•CVP OVP (smith & Coleman) 1997- 2006

•Most voices themselves have 

characteristics, personalities you can use 

the voice profiles developed by Coleman & 

Smith (1997, 2001, 2007) to see this
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Interview with a voice-situation

•Greet, be in safe, comfortable place

•Some voices can hear you, others ** has 

to speak to them or think

•Set a space or chair for the voice you are 

interviewing to ensure clarity and to 

reduce competition

•Remind **  that they are in charge and you 

only want to go as far as they do
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Interview with a voice-starting

•Ask voices and voice hearer how they feel about 
speaking with you.

•Inform about what you will do and that you are 
not there to threaten or deny them you are there 
to help **

•Explain purpose  MIV structure
–Characteristics

–Nature

–Relationships

–History

–Purpose
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Interview with a voice-Identity

•Focus on dominant voice first

•Identity

•Who are you what can I call you?

•How old are you

•What gender are you

•How long have you been with **

•Where do you come from

•What are you?
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Interview with a voice-History

•When did you come into the life of **

•What has happened in the life of **

•Why are you together

•How long have you been together
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Interview with a voice-Origins

•Where do you come from

•Why did you come at that time in ** life
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Interview with a voice-relationship

•What do you think about **

•How does ** make you feel

•Can ** influence you

•How does this make you feel
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Interview with a voice-purpose

•Why are you with **

•What is your purpose in their life
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Interview with a voice-coping

•How can ** cope

•How do you feel about ** coping

•Can we do deals?
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De briefing

•Ask the person how it went

•They are always in control

•Go away and reflect 

•Realise voices have no power above that 

that ** gives them (although it doesn’t 

always feel that way
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Hazards with voice interviews

•This is for the voice hearers benefit

•The voice hearer must remain in charge of the 

process

•Their should be a debriefing and deconstruction 

between helper and voice hearer

•Their should be a good relationship between 

helper and voice hearer
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Hazards with voice interviews

•Helper should be confident and seek help 

if unsure, going only as far as both parties 

feel capable.

•Overwhelm

•Voices competing with each other for 

time..chair
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